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Kansas City, MO 64141

Dear Jeff,

I wanted to take this opportunity to let you know how much all of us have enjoyed and
benefited from your most recent seminar titled “The Leadership Alternative”. The
knowledge obtained through your discussion, along with the easily understood and applied
concepts, will continue to pay dividends for our Loss Prevention Group.

Our people also learned a great deal from your earlier “Power Charged For Life”
presentation. In follow-up sessions with them, we were very pleased with the level of
retention and how they were using the information.

Thank you again, and we look forward to your next visit.

Sincerely,
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Vice President of Loss Prevention

Wal-Mart Stores, Inc.



